ACUN
M| &

Important information for our customers

Dear Sirs,

We would like to inform you that the classification and identification of a number of reagent tablets
are to change in accordance with European legislation 1999/45/EC (Commission Regulation (EC) No.
790/2009).These regulations are affective across the board and do not only apply to the reagent tablets
supplied by Lovibond.

AQUALYTIC® GmbH began some time ago to change the formulae for reagent tablets in order to avoid
using, as far as possible, contents affected by the above legislation. This applies in particular to the reagent
tablets supplied for the private sector.

Irrespective of this, as of st December, 2010, latest we shall observe and adhere to all the classifications
published in Commission Regulation (EC) No. 790/2009.

We would like to advise you of changes which have been made regarding the determination of Cyanuric
Acid.As of Week 40, we shall be producing new "CyA-TEST" tablets which do not require any identifica-
tion of dangerous substances in accordance with |.ATP

These new "CyA-TEST" tablets do, however, make it necessary to apply a correction factor to the rea-
dings taken with existing instruments.VWe shall provide the relevant correction table with each packet of
tablets. At the same time, we shall modify all our photometers for use with this new "CyA-TEST" method,
so no correction factor will need be applied to any new instruments. In addition, many of our products
(PoolDirect, MultiDirect, MaxiDirect) can also be modified with software up-dates to operate the "CyA-
TEST" method.

Many thanks for your cooperation.
If you have any further questions regarding to the implementation please do not hesitate to contact us.

Yours faithfully
AQUALYTIC® GmbH
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